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When you need affordable care,
you've got Teladoc!

Stretch your healthcare dollars by connecting Receive affordable care for:
with Teladoc the next time you're sick. With « Sinus infection «Rash
Teladoc, you can speak with a U.S. board- * Flu * Allergy
. . « Cough « Upset stomach
certified doctor 24/7 by phone or video for « Sore throat . Nausea
many non-emergency illnesses. and more

Talk to adoctor for free
L MyDrConsult.com & 1-800-DOC-CONSULT (362-2667) @ | Download the app

O teLaDoC.
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physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non

therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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When allergy season has you in tears,
you've got Teladoc!

Untreated allergies can turn into a sinus infection

or trigger an asthma attack, making allergy season

@k When | used Teladoc, the doctor
responded quickly, understood the
symptoms and was knowledgeable
about allergies. - Melissa B'Y"

nothing to sneeze at. Teladoc's U.S.-licensed
doctors are available 24/7 to provide care for
non-emergency conditions like the allergies, upper
respiratory infections, asthma and more. When

medically necessary, you can get a prescription.

Talk to adoctor for for free
L MyDrConsult.com & 1-800-DOC-CONSULT (362-2667) @ | Download the app

O tELADOC.

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care
physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non
therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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FROMTHE CDC: DIVISION OF BACTERIAL DISEASES*

Antibiotics are not always the answer

Most cough and cold ilinesses are caused by viruses. Antibiotic use can only cure
bacterial illnesses—not viral illnesses. Viral illnesses, like colds, usually go away without
treatmentin a week or two. When an antibiotic is not prescribed, ask your doctor or
pharmacist what can be used to relieve symptoms.

VIRUSES CAUSE COMMON ILLNESSES LIKE:

Cold and flu
Runny noses

Most coughs

Taking antibiotics for viralillnesses:

* WillNOT cure you or your child's iliness.
* WillNOT help you or your child feel better.

* WillNOT keep others from catching you or your child'siliness.

There arerisks when taking any prescription drug

Antibiotic use can cause complications, ranging from an upset
stomach to a serious allergic reaction. Your doctor will weigh
the risks and benefits before prescribing an antibiotic.

Antibiotics only treat bacterial infections

If you have a viral infection like a cold, talk to a doctor or
pharmacist about symptom relief. This may include over-the-
counter medicine, a humidifier, or warm liquids.

Most bronchitis
Most sore throats
Most sinus infections

Antibiotics are life-saving drugs

Using antibiotics wisely is the best way to preserve their
strength for future bacterial ilinesses.

Most sore throats DO NOT require an antibiotic

Only 1in 5 childrenand 1in 20 adults seen by a doctor for a sore
throat has strep throat, which is treated with an antibiotic. Your
doctor can only confirm strep throat by running a test.

Green mucus is NOT a sign that an antibioticis needed

As the body's immune system fights off an infection, mucus
can change color. This is normal and does not mean you need
an antibiotic.

E MyDrConsult.com
n Facebook.com/Teladoc

‘&3’ 1-800-DOC-CONSULT (362-2667)
E') Teladoc.com/mobile

* National Center for Immunization and Respiratory Diseases. Division of Bacterial Diseases. Get Smart symptom relief tips & tools at www.cdc.gov/getsmart or call 1-800-CDC-INFO (232-4636).

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary
care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled
substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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Set up your Teladoc account
N 4 easy steps

Download the app to talk to a doctor
O TELADOC. anytime, anywhere by phone or video.

How would you Download the app
. Search for "Teladoc" in the App Store or on
like to talk to a Google Play.

doctor?

Set up your account
Once you've downloaded the app, select
“Set up your account.”

2
3 Enter basic contact information

Provide some information about yourself to
confirm your eligibility. We'll confirm we found your
benefits and you'll continue creating your account.

Create your account

Enter your address and phone number, create a
username and password, pick security guestions,
and agree to terms and conditions.

Download the app to talk to a doctor for free

Download the app
MyDrConsult.com | 1-800-DOC-CONSULT (362-2667)

© 2020 Teladoc Health, Inc. Allrights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc
does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other
drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. 10E-207B_415798056_11112019
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Who needs
help today?

Family members

SUSAN SAMPLE

KYLE SAMPLE

EMILY SAMPLE

When her smile turns upside down,
you've got Teladoc!

Did you know that your eligible dependents Commoni illnesses we treat in children include:
can get 24/7 medical coverage from Teladoc? « Sinus infection « Sore throat
Simply log into your account to add « Flu - Rash
dependents 17 and younger to your account. + Cough * Pink eye
and morel

Adult dependents 18 and older also have access to Teladoc. An email will be sent to them to set up
their own account after you add them to your account.

Talk to adoctor for free
L MyDrConsult.com & 1-800-DOC-CONSULT (362-2667) @ | Download the app

O teLaDoC.

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care
physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non
therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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How would you
like to talk to a
doctor?

PHONE >

VIDEO >

Talk to a doctor
anytime by phone
or video.

Download the Teladoc app for an easy way to feel better, faster.

2] ; ©

Talk to a doctor anytime Treatment for Avoid the waiting room
Talk to a U.S. board-certified non-emergency conditions Talk to a doctor without waiting
physician by phone or video Our doctors treat conditions like the hours or weeks for care

from anywhere flu, bronchitis, and much more

Talk to a doctor for free

1-800-DOC-CONSULT (362-2667) | MyDrConsult.com
Download the app

@& App Store J P> Google Play

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription
will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc
physicians reserve the right to deny care for potential misuse of services. 10E-207B_413370312_11122019



Don't let sickness
slow you down.

Talk to adoctor by
phone or video 24/7.

O tELADOC.

Teladocis included in your health benefits. O TeLADOC.

We're here to help you and your family feel better while traveling,
atwork, or at home—day or night. Wherever you are, you've got How would you
access to doctors all year long by phone or video. like to talk to a

doctor?

Get treated for:

- Flu « Sinus infections
« Sore throats «Rashes

* Bronchitis * And more

Download the
Teladoc
app today.

€ ®

Talk to adoctor 24/7 for free /visit.

Call 1-800-TELADOC (835-2362) | Visit MyDrConsult.com

the | GETTON
}‘ Google Play

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care

physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances,
non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. 379747087_08232019
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How would you
like to talk to a
doctor?

PHONE >

You've got Teladoc

Talk to a doctor anytime,
—r anywhere by phone or video.

Set up your account today to talk to a U.S.-licensed physician for non-emergency
medical conditions like the flu, sinus infections, bronchitis, and much more.

—=(3) [ 1)
- 2

Create account Talk to a doctor Feel better
Use your phone, the app, or the Request atime and a Teladoc doctor The doctor will diagnose
website to create an account and will contact you symptoms and send a
complete your medical history prescription if necessary

Talk to a doctor for free

L MyDrConsult.com & 1-800-DOC-CONSULT (362-2667) @ | Download the app

© 2020 Teladoc Health, Inc. Allrights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription
will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc
physicians reserve the right to deny care for potential misuse of services. 10E-207B_413370312_11062019



Have you filled out

your medical history yet?

Why a confidential medical history is important / . \
Before you speak with a Teladoc doctor, they'll want to °
know about any past or currentillnesses, as well as " 53 AM 70 % 2% s

current medications and family history. (<)

Do you smoke / use tobacco?

Teladoc is HIPAA compliant and all information is 1

Do you drink alcohol?
confidential. Your company cannot view your medical

Have you traveled overseas in the

history. With your consent, Teladoc will share details of last 2 months?
your visit with your primary care doctor.

When was your last visit to the doctor?

12/20/2016

Once you've completed your medical history, you'll be
Health Problems
ready to talk to a doctor for free

ASTHMA
KIDNEY PROBLEMS
HIGH BLOOD PRESSURE v

Complete your medical history at:

DIABETES

- MyDrConsult.com

Loginto the Teladoc website and complete
"My Medical History”
r

— /

& | % Download the app \

Login to your account and complete
"Medical History" section

. 1-800-TELADOC (835-2362)
Speak to a customer service rep for help

O tELADOC.

© 2020 Teladoc Health, Inc. Allrights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care
physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non
therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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Member

Frequently Asked Questions

What is Teladoc?

Teladoc provides 24/7 access to U.S. board-
certified doctors by phone or video for many
non-emergency illnesses, including flu, allergies,
sinus infections, and more.

Who are the Teladoc doctors?

Teladoc doctors are licensed internists, family

doctors, and pediatricians. They average 20 years

of experience and are licensed to practice in your state.

Does Teladoc replace my doctor?

No. Teladoc doesn't replace your primary care doctor.
Teladoc should be used for non-emergency illnesses
whenitis not convenient to get to the doctor oritis
outside of regular office hours.

How do I talk to a Teladoc doctor?
You can connect with a doctor via phone or video.

How do | set up my Teladoc account?

Visit the website listed below and click "Member Login."
You can also download the mobile app or call the
number below.

How do I request a visit?

Login to your account online or via the app and click
"Request a Consult.” You can also request a visit by
calling the number below.

Is there a time limit when talking with a doctor?
Thereis no time limit for visits.

Am | charged more for talking longer?
Thereis no extra charge for longer doctor visits.

Can Teladoc doctors write a prescription?
Yes, Teladoc doctors can prescribe medication
when medically necessary.

Visit teladoc.com/prescription-policy for details.

If the Teladoc doctor recommends that | see
my primary care doctor or a specialist,

will | be charged?

Justlike any doctor appointment, there is a fee for
the consulting doctors time. However, your plan
covers this cost.

Can my primary care doctor get arecord

of my Teladoc visit?

With your consent, we'll send an electronic copy of
your Teladoc visit to your primary care doctor.

Talk to adoctor for free
L MyDrConsult.com & 1-800-DOC-CONSULT (362-2667) @ |® Download the app

O teLaDoC.
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